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Managing the 
21st Century Classroom
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– Glossary of Education Reform

“Classroom management refers to the 
wide variety of skills and techniques that 
teachers use to keep students organized, 
orderly, focused, attentive, on task, and 
academically productive during a class.” 

https://www.edglossary.org/classroom-management/


An infographic by the team at Open Colleges

http://www.opencolleges.edu.au/infographic/21st_century_classroom.html


– Harry Wong

“Classroom management is 
the practices and procedures 
that allow teachers to teach 

and students to learn.” 

http://www.harrywong.com/about-us
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Managing  whom 
         what 
         how



What has changed? 
How do we adjust? 

How do we maximize the new 
learning opportunities?



What is today’s student like?
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How did we get to this?



Changes in the technological environment

Changes in the work environment

Changes in the social environment



Proliferation of personal devices 
Ubiquity of digital services and products
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https://unsplash.com/search/photos/technology?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


More information or too much information? 
More connections or more distraction?
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Collaborative, multi-cultural 
Fluid and flexible
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Critical thinking 
Problem solving
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Globalization 
Migration
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Effective communication skills 
Global to local connections
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What do we need to teach them?
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New learning opportunities
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